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Our Core Values and Beliefs



Who does the Code of
Conduct apply to?

Our Code of Conduct forms the basis for our business
dealings and interactions.

We are all personally responsible for meeting the high ethical standards that are set out in our Code
of Conduct. Our Code of Conduct is mandatory for all of us.

Scope Important Contact
It applies equally to members of Our business activities must If you have any questions about
the Executive Committee and always be in harmony with our our Code of Conduct, please
employees of the entire medac Code of Conduct, our guidelines contact Compliance at any time:
Group. and applicable law. compliance@medac.de
Allemployees can find out For information about using
how the specific standards of our reporting system, see
the Code of Conduct should Section 12 of the Code of
be applied in our Compliance Conduct and the following link:
guidelines. bkms-system.com/medac
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Allemployees of the medac Group can find out how the specific Even apparently minor infringements can lead to serious
standards of the Code of Conduct should be applied in our consequences for our company, the employees involved and the
Compliance guidelines. If neither the Code of Conduct nor the executive committee (including severe fines, compensation,
guidelines can provide you, as an employee of medac, with a loss of public contracts, damage to reputation). Any violations
suitable answer, please contact your Compliance team directly. of our Code of Conduct are thoroughly investigated and,

depending on the severity, may lead to measures being taken
under employment law.



The task of the medac Group is to make essential therapies accessible
and, in so doing, to improve people's health —today and tomorrow. We are
committed to this aim as a global company. We regard health as the most
valuable resource of alland put people at the heart of our mission.

We focus our expertise on providing patients, medical personnel,
laboratories and hospitals with products of the highest quality. We set
ourselves the highest moral standards to exceed the ordinary for our
customers and partners, motivated by our inner drive. We manage this
thanks to our strong relationships. This is why we invest so much energy in
our joint collaborations.

The trust that our patients and business partners place in us is based on
these core values. Our good reputation and the commercial success that
we have achieved together and want to preserve in the future stem from
our sense of responsibility and integrity.

We have set out the ethical principles for our business dealings and
interactions for all parties in our Code of Conduct. All of us—the Executive
Management and employees —share the responsibility of upholding the
applicable law and our Code of Conduct in our work. This is why the Code
of Conduct forms part of our employment contract. The Code of Conduct
helps us make appropriate and correct decisions relating to the medac
Group in our day-to-day activities, particularly in difficult situations. If
you are ever uncertain, seek advice from your line manager or the medac
Compliance team.

Thank you for upholding our ethical standards and for contributing to the
commercial success that allows us to continue improving people's health in
the future.

Your medac Group

- f_:w
—_—
-
”~

— —
i
—

s
|

Frank LucaBen
CEO
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Our patients are at the heart of everything we do. Our products
are used for the reliable diagnosis and effective treatment of
illnesses. We focus all of our business activities, from devel-
opment through to the marketing of our products, on our top
objective: toimprove the quality of life of patients - today and
tomorrow.

1.1 Quality in research, development and
production

We stand for high-quality products. All of our scientific and
clinical research work is performed to the highest medical and
scientific standards. We therefore observe all applicable laws
and regulations during our research and in the development of
our products, in particular Good Laboratory Practices (GLP) and
Good Clinical Practices (GCP).

We ensure that the integrity and quality of the study data that
we collect during development and research is always safe-
guarded by us.

We strictly adhere to all applicable regulations during the pro-
duction of our products, in particular the Good Manufacturing
Practices (GMP) and our internal quality standards. We also
ensure that our suppliers observe the relevant standards.

At all times, any employee of the medac Group who notices that
the quality standards are not being upheld is required to report
this to the employee responsible for the relevant SOP.

1.2 Patient safety

We constantly monitor, review and assess all information con-
cerning the safety of our products and are committed to taking
any action necessary to ensure patient safety.

1.3 Collaboration with patients and patient
organisations

Collaborations with patients and patient organisations can
provide important exchanges of information. However, such
collaboration is a sensitive area, as we are required to comply
with particularly high ethical standards and maintain all applica-
ble laws, guidelines and industry codes. Such collaboration must
not resultin, or give the impression of, undue influence being
exerted on patients or patient organisations or that medac
does not respect the neutrality orindependence of the patient
organisations.

06 1.Focus on patients

Important

Employees of the medac Group who learn about

complaints or quality problems relating to a medac
product —either privately or through work —must
immediately report this to the Complaint Management
department (complaints@medac.de).

Reports or information about side effects/adverse
drug reactions (ADRs) following the use of our products
must be reported by all employees to the Pharmacov-
igilance department immediately, for example by email

todrugsafety@medac.de.

We conduct research and development work in accord-
ance with the highest medical and scientific standards
and immediately report side effects, complaints or
quality issues relating to products to the responsible
department.

Summary

We respect the independence of patient organisations
and do not exert any undue influence on their activities.
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We respect the independence of healthcare profes- p
sionals and their freedom to choose treatment plans.
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Our collaboration with healthcare professionals and their
institutions must never compromise or unfairly influence
their medical independence or their therapy, prescription or
procurement decisions. Such compromise or unfair influence
must never even be suggested.

We will not accept or tolerate any collaboration with healthcare
professionals that violates our rules. This would not only

harm the reputation of our company, but also may violate

anti corruption laws as well as drug advertising laws and

laws against unfair competition. It could also contravene the
pricinples of numerous codes of conduct to which medac has
committed itself.

There may be financial losses for the company and consequences
for the employees involved under criminal and employment law.

08 2.Collaboration with healthcare professionals

2.1 Consulting services

We engage the services of healthcare professionals only in order
to pursue a permitted, materially justified business objective.
Such services may take the form of consulting services, advisory
boards or speaker activities, for example. We document all
collaboration work.

Remuneration must be at the market rate and appropriate to
the service provided. Such collaboration must also comply with
the applicable laws and codes of conduct and international
regulations.

In particular, itis vital that our collaboration does not unfairly
influence treatment, prescription or procurement decisions or
give the impression such influence has been exerted.

2.2. Support for research projects

When supporting third-party research projects or studies,

we ensure the independence and scientific integrity of the
research is maintained. If the third-party research pertains to
our own products, then our support must influence neither the
design nor the outcomes of the research.

We support non-interventional trials (observational studies)
only if the trial has a robust scientific objective and satisfies
all requirements of the applicable laws, industry codes and
international regulations to which we are bound.

2.3 Grants, sponsorship and benefits

Grants, gifts and invitations issued to healthcare professionals
are a sensitive area. We never issue grants, gifts or invitations
in order toinfluence therapy, prescription or procurement
decisions.

Without exception, we only issue gifts and grantsif thisis
expressly permitted in the guideline 'Collaboration with
Healthcare Professionals' and if it is not prohibited by law. This
even applies to very minor grants or gifts. We document all
grants and gifts in accordance with our internal guidelines.

We endorse further training for professionals in order to
promote effective and appropriate use of our products. We only
support those training events that have a clear and relevant
educational content.



We also make donations to institutions or organisations

in healthcare (e.g., hospitals, professional bodies) only if

these cannot give the impression that such donations could
influence treatment, prescription or procurement decisions or
recommendations made by the institution or organisation.

2.4 Marketing

Our educational and promotional activities aim at informing
healthcare professionals about the properties and therapeutic
value of our products and how they are used. As such, we market
our productsin accordance with all applicable laws and industry
codes. We take particular care to ensure our statements about
our products are correct, balanced and are not misleading. We
only use documents and materials that have beeninternally
approved within the company.

We only issue promotional products and samples to healthcare
professionals to the extent that this complies with applicable
laws and industry codes.

Employees of medac find the structure of cooperation
with healthcare professionals in our policiy 'Coopera-

tion with Healthcare Professionals'.

We only collaborate with healthcare professionals to
achieve legitimate business objectives and not to influ-
ence treatment, prescription or procurement decisions.

Info

Summary

We observe the applicable laws and industry codes as
well as the requirements of our own internal guidelines
in any collaboration with healthcare professionals.

We consult with the Compliance department in cases
of doubt.
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We want to achieve our business goals solely through legally
and ethically sound methods. We are therefore committed to
combatting corruptionin allits forms. We always observe all
applicable anti-corruption regulations.

Corruption does not just jeopardise the good reputation of our
company, but can also lead to significant financial penalties for
our business. The employees involved may face consequences
under criminal, civiland employment law. We must therefore
avoid any possible appearance of corruption.

3.1 Receiving and giving benefits

Receiving and giving gifts or invitations is a sensitive area. It is
important to avoid even the suggestion that gifts could be used
orintended to influence business decisions of the medac Group
or our business partners. All of the donations we make are
always permitted and transparent.

In case of doubt or whenever the situation requires approval,
always contact Compliance before making or accepting any
donation.

3.2 We do not bribe

Our actions must never give the appearance that we wish to
unlawfully influence the business decisions of our business
partners. As such, we do not promise or give our business
partnersany gifts toinduce them into offering us or the medac
Group a commercial advantage (for example in the form of a
contract or favourable business terms). We never promise or
offer business partners cash payments!

3.3 We do not accept bribes

We do not demand donations from third parties and do not
accept any that may be used or intended to influence our
business decisions.

3.4 Donations

Donations are voluntary and free grants to third parties for

example in the form of money or material goods.

+ When we make donations, we do not expect any servicein
return.

« Wedonotdonate to political parties or individuals or
organisations affiliated with them.

- Donations that are made to organisations in healthcare
must be approved by Compliance, while donations made to
organisations outside healthcare must be approved by the
executive board of medac.

3. Collaboration with business partners

Examples

Of permissible benefits:

« Common, low-value promotional gifts (e.g., biro or
calendar with company logo) with a market value of
no more than 5 euro.

« Invitations to business meals that are held within an
appropriate framework.

Of inadmissible benefits:

« Cash, valuable personal gifts such as a luxury watch.

- Personal favours, for example granting an inter-
est-free loan or free home improvements.

- Invitations to a private holiday.

» Payment of travel costs for family members or
friends to accompany professionals to training
events

Employees of medac find the structure of the coopera-
tion with business partnersin our policy '‘Anticorrup-

tion'.

Info

Summary

We do not promise or give our business partners

or other third parties any gifts toinduce them

into offering us or the medac Group a commercial
advantage (for example in the form of a contract or
favourable business terms).

We do not demand or accept donations from third
parties that may be used to influence our business

decisions.

We do not make any donations to political parties or
individuals or organisations affiliated with them.

We consult the compliance department in case of
doubt.

1
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Itisimportant to us that our employees do not become
engaged in any conflicts of interest. Conflicts of interest run
the risk of commercial decisions being influenced by personal
motives and thus nolonger being made in the best interest of
the company. In addition to the company’s business interests,
conflicts of interest can also harm our good reputation.

41 Whatis a conflict of interest?

A conflict of interest could occur when an employee's
personal or financial interests are contrary to the interests
of the medac Group. This can always be the case if personal,
professional or commercial relationships exist between our
employees and business partners of the medac Group.

4.2 Any close personal relationshipsin a
business context must be reported

Our employees must make their business decisions based
solely on objective criteria and must not be guided by personal
relationships. Our business partners must be selected based
solely on objective criteria such as quality, price and reliability.

Even the appearance of any conflict of interest must be
avoided. Therefore any employees who have a close personal
relationship with a business partner of the medac Group (e.g., a
family relation) are not allowed to make any business decisions
that involve that business partner (such as awarding contracts)
without first notifying Compliance of these circumstances.

4.3 Sideline activities and holdings must be
reported

Sideline activities or holdings in companies with which we have a
business relationship or with which we are in competition could
lead to a conflict of interest. Working with a business partner
ora competitor outside the scope of medac employment or
holding any shares in such companies.

A conflict of interest could occur in all of these cases. As such,
we expect you to inform us openly of this kind of situation.

4. Avoiding conflicts of interest

Examples

Of potential conflict of interest:

» A family member of an employee holds animportant
position at a hospital with which we have or intend to
develop a business relationship.

- Anemployee holds share in a supplier's company of
the medac Group.

« Anemployee intends to take up a consultant position
as a side employment with a competitor.

Summary

We always base our decisions on objective criteria
alone. We always separate the business interests of
the medac Group from our private and own financial
interests.

We immediately inform Compliance of any possible
conflicts of interest.

13
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We are committed to free and impartial competition. We

draw solely on our own strengths in competition with other
companies and rely on our high-quality and innovative products
to convince our customers.

We comply with competition and monopoly laws.
Infringements of these laws may lead to serious consequences
for our company and the employees involved. In addition to
severe fines for the company and the employees involved, the
company may also face compensation claims from customers
or competitors, exclusion from public contracts and loss of
reputation.

5.1 What do antitrust laws prohibit?

Antitrust laws serve to protect free and fair competition. As
such, agreements between market actors seeking to restrict
competition are banned, for example by

- fixing prices or price components.

- dividing markets, customers or regions.

+ boycotting specific competitors.

Also banned are any informal verbal agreements on competition
parameters ('gentlemen’s agreements'). The sharing of
market-sensitive information is also banned between market
players, i.e., such information that may offer indications on
present or future market behaviour (prices, costs, customers,
sales volumes, production capacities, and so on).

5.2 Appropriate ways of working with
competitors

We do not take part in agreements with our competitors
that are harmful to competition. If a competitor wishes to
enterinto anagreement with us (e.g., as part of a tender) or
unilaterally share market-sensitive information with us, we
must immediately and expressly distance ourselves from
such actions. We then immediately inform Compliance of the
incident.

5.3 Appropriate ways of working with our
suppliers and customers

We are also bound by monopoly laws when it comes to our

customers and suppliers. Agreements with them may be
problematic if they contain certain obligations.

Empoyees of medac find more information on anti-
trust law in our Antitrust policy.

Info

5. Fair competition

Examples

Of abusing market power:

- Atargeted price war strategy to force competitors
out of the market.

« The purchase of a dominant product is tied to the
purchase of a product with less market significance.

Of potentially problematic supplier or procurement

obligations:

« Exclusive delivery to us or procurement from us.

- Theregular reporting of sales and turnover figures to
us by customers.

+ Maintaining certain fixed prices or minimum prices by

intermediaries on resale.

Important

Legal advice is required before concluding
corresponding contractual constellations.

We always observe the applicable monopoly laws.

Summary

We do not take partin agreements with our competi-
tors that are harmful to competition.

We never exchange market-sensitive information with
our competitors.

We never misuse any dominating position in the market
that we might hold.

We have contracts with business partners that do not
reflect existing contract templates checked by the
Legal department prior to conclusion.

We consult with Legal or Compliance if we are unsure
whether an action may violate monopoly laws.

15
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Money laundering and terrorist financing place significant
challenges on lawfully operating businesses. We must adress
these challenges to ensure that we always operate within legal
frameworks. We therefore take all necessary measures to avoid
even the appearance of engaging in money laundering activities
or financing of terrorism.

6.1 Correct handling of suspected cases of
money laundering or financing of terrorism

Money laundering refers to unlawfully acquired money or assets
beinginjected into the legal financial and economic system.
Financing of terrorism refers to money or other funds being
made available to terrorist organisations.

Companies can face significant financial penalties and loss
of reputation if they become involved in money laundering or
terrorist financing. Employees may face consequences under
criminal and employment law.

If thereis reason to suspect money laundering, financing of
terrorism or similar situations (red flags) or if you are unsure,
inform Compliance immediately. Place the transaction on hold
until it has been approved by Compliance.

6.Combatting money laundering and financing of terrorism

Examples

Of red flags:

- Itisdifficult to establish the identity of a contractual
partner / customer or the beneficial owner.

« The business partner uses external third-party
companies based in non-EEA countries to process
payments.

« The business partner pays or wants to pay in cash.

Employees of medac can find more information on
handling suspect cases of money laundering and
terrorist financing in our 'Policy on Preventing Money
Laundering'and further information about checking
business partners in our same name policy.'

Info

We verify the identity of our contractual partners
before entering into a business relationship.

Summary

We contact Compliance immediately if we are
suspicious or in any doubt.

17
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The medications, diagnostic equipment and other preparations
developed by us are exported to numerous countries. Likewise,
in order to manufacture these products, we are dependent on
other goods that we import from other countries. In both cases,
export control regulations and foreign trade law may apply.

7.1 Obligations and bans under export control
and foreign trade law regulations

Export control regulations and foreign trade law set out various
regulations and obligations that we are required to observe.

For example, there may be a ban or restrictions on the import
or export of certain products (product-specific bans or
restrictions). It may also be the case that we are not allowed

to do business with companies from specific third countries
(country-specific bans). The same may apply to individual
persons who are listed in sanctions lists.

Violating these bans may lead to high financial penalties
against our company. The persons involved may have to face
financial or criminal consequences. Before conducting such
imports or exports, we must always ensure that a transaction is
permitted under export control regulations and foreign trade
law. We must also ensure that we are allowed to trade with the
respective company or person in the first place.

7.Export control and sanctions regulations

Examples

Of problematic cases under export control

regulations:

- Potential business partners are headquarteredin
Belarus, North Korea or Iran for example.

» Potential business partners are listed in a sanctions

list of the EU.

Employees of medac can find detailed information
about checking business partnersin our 'Policy on

Checking Business Partners'.

We always check the sanctions list before entering into
a business relationship.

Info

Summary

We always perform export control on relevant product
exports.

We contact Compliance if there is any doubt or we have
questions.

19



Data protection

We handle the data entrusted to us responsibly.
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Each day, we handle alarge amount of data from our business
partners and customers as well as our employees. We also
come into contact with the health data of patients. Various
data protection regulations exist to safeguard this data. This
especially applies to patient data.

Violations of these regulations are not treated as trivial
offences by the responsible authorities and courts but may
instead lead to substantial fines. There is also the possibility of
anegative impact on the company'simage and compensation
claims, particularly in the event of data protection breaches.

8.1 What s personal data?

Personal datais any data that can be used, directly or indirectly,
toidentify a person, e.g., name, date of birth, place of birth,
health data, sick days, bank details, and so on. Even anonymised
datais often deemed to be personal data and subject to data
protection regulations.
Examples

Of infringements of data protection law

requirements:

+ Anemployee sends a doctor who has previously
provided consulting services to medac marketing
material without his or her consent.

+ An employee uses anonymised patient data from a
clinical trial for other purposes even though the con-
sent of the patient under data protection law applies
only to the clinical trial.

+ Anemployee in the Procurement department for-
gets to delete the personal data of a supplier even
though the business relationship with the supplier

has permanently ended.

We always observe the applicable data protection
regulations and handle the data entrusted to usre-

sponsibly.

Important

Summary

We handle the data entrusted to us responsibly.

We process personal data only on the basis of the
consent of the person concerned or appropriate legal

authorisation.

We contact Compliancein the event of questions or
doubt.

8.Data protection
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The medac Group possesses valuable expertise and experience
in the areas of oncology, urology and autoimmune disorders,
which forms the foundation of our success and sets us apart
from our competitors. Any unauthorised sharing or publication
of our expertise or any other trade secrets could cause huge
damage to us. We therefore take all necessary measures to
protect our trade secrets.

9.1 What are trade secrets?

Our trade secretsinclude such information as preclinical

and clinical study data, chemical formulas, compositions

of substances, production methods, procurement sources,
customer lists, sales figures, and balance sheets. Unauthorised
disclosure of this company information is not permitted under
any circumstances.

9.Protection of trade secrets

Examples

Of violations of trade secrets:

+ Anemployee works on an internal presentation
about a new development during a long train journey.
Without his or her knowing, a passenger reads the
presentation over his or her shoulder.

« Anemployee wants to continue working at home
after business hours and copies a business develop-
ment plan to an unencrypted USB stick. On the way
home, the USB stick gets lost.

» Anemployee starts a new job with a competitor and
takes documents that contain medac Group trade
secrets, which he or she gives to the new employer.

Employees who harm our trade secrets will face

consequences under employment and civil law and,
in the event of wilful disclosure, may be subject to

criminal proceedings.

We never disclose our trade secrets to third parties
without authorisation or involuntarily.

Important

Summary

We take all necessary measures to protect our trade
secrets.

We immediately report any unauthorised or involun-
tary disclosure of trade secrets to Compliance.
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We are committed to ensuring an atmosphere of respect
among our employees and towards our business partners and
customers. For us, respect does not just mean being respectful
to our colleagues. We are also responsible and sparing when

it comes to our environment and the natural resources of our
Earth.

10.1 Diversity and human rights

We promote diversity as a key component of our corporate
culture and are committed to internationally recognised human
rights. Our business, professional (and personal) decisions are
taken without regard for skin colour, gender, language, religion,
political or other convictions, ethnic or social background, birth
orany other status. We fully reject forced labour, child labour
and any other form of modern slavery.

By individually assuming social responsibility, we lay the
foundations for a working environment free of discrimination.
Reflecting on personal prejudices and role models is the basis
for ensuring we interact with each other in a spirit of respect
and consideration.

10.2 No discrimination or harassment

To ensure social responsibility is exemplified by all stakeholders
(employer, employees and their deputies), we ensure that
everyone understands what this responsibility means and that
people act accordingly.

We do not tolerate any discrimination, harassment of any sort
or any type of behaviour that insults, humiliates or otherwise
devalues our employees. Any such behaviour is consistently
punished and may lead to measures being taken under
employment law. This also applies to postings on social media.

10.3 Environment

We consistently implement regional, national and international
standards and minimise risks for people and the environment
by regularly ensuring we adhere to the corresponding laws,
provisions and directives as well as internal quality management
systems. To continually improve our environmental
performance, any activities that could have a negative impact
on the environment are measured and assessed as part of our
certified environmental management system (in accordance
with DIN EN ISO 14001).

10. Respectful approach

Examples

Of unacceptable behaviour:

- Employees are bullied by other employees based on
their skin colour/religion/sexual orientation.

« Employees make ajoke with sexual connotations to

another employee during lunch.

We treat each other and our business partners with
respect.

Summary

We do not tolerate any discrimination or harassment of
any kind.

We are responsible and sparing when it comes to our
environment.

We ensure that our suppliers are not involved in
any human rights violations and that they maintain
environmental standards.

We only work with suppliers who are not involved

in any human rights violations and who maintain
environmental standards.

25
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Ensuring safe and healthy working conditions for our employees
isone of our top priorities. We therefore abide by the applicable
occupational health and safety provisions. By employing
targeted measures to promote health and safety, we are
committed to reducing the risk of occupational accidents

and sickness. We have established a company integration
management system to help ensure the long-term health of
our employees, prevent work incapacity and offer preventative
aids.

We also continually strive to make our work methods and
processes even safer.

11.1 Occupational health and safety as ajoint
responsibility

In addition to the measures and precautions adopted by us

to ensure occupational health and safety, every employee

is responsible for promoting a safe and healthy working
environment. This includes refraining from particularly
hazardous and accident-prone behaviour. As such, it is
forbidden to consume alcohol or drugs during working hours,
during breaks and when on company premises. For more
information, see the Works Agreement 'Addiction'. Employees
are also responsible for proactively drawing attention to
possible injury or accident risks (e.g., a defective machine).

11. Occupational health and safety

Examples

Of unacceptable behaviour:

- Employees notice that individual roof tileson a
warehouse are loose. The employee leaves work
without informing a line manager.

« Employees celebrate a colleague's birthday with

alcohol during a lunch break.

We abide by the applicable occupational health and
safety provisions.

Summary

We do not consume any alcohol or drugs during working
hours, during breaks and when on company premises.

We actively help to reduce the risk of occupational

accidents and sickness. We immediately notify
Compliance of possible hazards and particular risks.

27
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We offer employees and business partners a protected space and
encourage them to play an active role in our reporting system.
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To prevent harm to our company, we rely on the support

of every employee. Each and every employee is therefore
responsible for uncovering and preventing any potential
violations of the law or our core ethical values. We expect our
employees to report any potential violation of the law, violation
of the principles of our Code of Conduct or violation of our
guidelines.

If you do not wish to report a potential violation to your line
manager or Compliance directly, you can also submit a report
anonymously via our external reporting system. The reporting
process is designed so that your identity remains strictly
confidential if requested.

12.1 Protecting whistleblowers from reprisals

We would like to emphasise very clearly that whistleblowers
willin no way be regarded as "traitors". On the contrary:
whistleblowers help us ensure we are acting within the law

and prevent damage to our company. The earlier any potential
violation of laws or our Code of Conduct is reported, the

better chance we have of limiting the potential damage to our
company. We therefore protect all employees who in good faith
report potential misconduct. This applies even if the report
turns out to be unwarranted.

We will not protect those who, against their better knowledge,

submit a false report of a violation in order to cause harm to
another employee.

12.Reporting system

Examples

Of reportable violations:

- Violations of quality and reporting requirements
with respect to our products

- Violations of our principles governing work with
patients and patient organisations

» Violations of our principles governing work with
healthcare professionals

« Corruption

- Violations of competition law

+ Money laundering and financing of terrorism

- Violations of occupational health and safety
provisions

- Violations of trade secrets

- Discrimination or harassment

+ Violations of human rights

- Violations of environmental standards

The reporting system is available in German, English
and Czech and can be accessed as follows:

+ Online via bkms-system.com/medac

+ Viathe medac website www.medac-group.com

Info

Itis available to employees of medac and to customers,

business partners and all other external persons.

We report potential law breaking or violations of the
Code of Conduct to the line manager or Compliance or
alternatively via the reporting system.

Summary

We protect whistleblowers from negative
consequences or reprisals by ensuring anonymity.

We take every report seriously. All reports are
thoroughly and conscientiously checked.
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At a glance

1 Focus on patients

We conduct research and development work in
accordance with the highest medical and scientific
standards and immediately report side effects,
complaints or quality issues relating to products to the
responsible department.

We observe the independence of patient organisations
and do not exert any undue influence on their activities.

Collaboration with healthcare
professionals

We only collaborate with healthcare professionals
to achieve legitimate business objectives and not to
influence treatment, prescription or procurement
decisions.

We observe the applicable laws and industry codes as
well as the requirements of our own internal guidelines in
any collaboration with healthcare professionals.

Collaboration with business
partners

We do not promise or give our business partners or other
third parties any gifts toinduce them into offering us or
the medac Group a commercial advantage (for example
in the form of a contract or favourable business terms).

We do not demand or accept benefits from third parties
that may be used to influence our business decisions.

We do not make any benefits to political parties or
individuals or organisations affiliated with them.

4 Avoiding conflicts of interest

We always base our decisions on objective criteria alone.
We always separate the business interests of the me-
dac Group from our private and own financial interests.

We immediately inform Compliance of any possible con-
flicts of interest.

5 Fair competition

We always observe the applicable monopoly laws.

We do not participate in agreements with our competi-
tors that are harmful to competition.

We never exchange market-sensitive information with
our competitors.

We never misuse any dominating position in the market
that we might hold.

We have contracts with business partners that do not
reflect existing contract templates checked by the Legal
department prior to conclusion.

Combatting money laundering and
financing of terrorism

We verify the identity of our contractual partners before
enteringinto a business relationship.

Export control and sanctions
regulations

We always check the sanctions list before enteringinto a
business relationship.

We always perform export control on relevant product
exports.



8 Data protection

We handle the data entrusted to us responsibly.

We process personal data only on the basis of the con-
sent of the person concerned or appropriate legal au-
thorisation.

9 Protection of trade secrets
We never disclose our trade secrets to third parties
without authorisation, even involuntarily.

We take all necessary measures to protect our trade
secrets.

We immediately report any unauthorised or involuntary
disclosure of trade secrets to Compliance.

1 O Respectful approach

We treat each other and our business partners with
respect.

We do not tolerate any discrimination or harassment of
any kind.

We are responsible and sparing when it comes to our
environment.

We ensure that our suppliers are notinvolved in any
human rights violations and that they maintain environ-
mental standards.

We only work with suppliers who are not involved in any
human rights violations and who maintain environmen-
tal standards.

1 1 Occupational health and safety

We abide by the applicable occupational health and
safety provisions.

We do not consume any alcohol or drugs during working
hours, during breaks and when on company premises.

We actively help to reduce the risk of occupational acci-
dents and sickness. We immediately notify Compliance
of possible hazards and particular risks.

12 Reporting system

We report potential law breaking or violations of the
Code of Conduct to the line manager or Compliance or
alternatively via the reporting system.

We protect whistleblowers from negative consequences
or reprisals by ensuring anonymity.

We take every report seriously. All reports are thorough-
ly and conscientiously checked.

We consult with the Compliance departmentin
cases of doubt.

Info
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Contact

If there are any questions about our Code of Conduct,
please contact compliance@medac.de

medac GmbH T +49 4103 8006-0
TheaterstraBe 6 contact@medac.de
22880 Wedel

Germany

medac

medac-group.com
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